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Lon V. Leneve, Compli President & CEO

Lon has over 25 years of financial, administrative and
operational experience through his work in a variety of
industries. Lon has held senior management positions at
variety of companies, including as President & COO of C
Mountain Trust; CEO & Presider8loflink
Telecommunications; and VP & Treasuremefricold
Corporation. He began his career as a CPA with the acca
firm KPMG.

Lon brings extensive experience in areas of compliance &
risk management, corporate governance, employment
practices, finance and general management oversight. Lc
frequent speaker at various dealer industry conferences,
including 20 Groups, CBootcampscompliance seminars
and association events. He holds a B.S. degree from Ore
State University.
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Technical Instructions

WebinaGeneral Information
Duration: Approx. 1 Hour

Have your email on hand which includes thimlagd
calkin info should you be disconnected

How to Submit Questions:

- If you would like to ask a question at any time please
utilize the Question box on the right side of your
control panel

- We will address all of the questions at the end of the
Webinar during the Q&A Session

You can also minimize your toolbar by clicking on the
arrow icon

Having Trouble?
Screen: Close all Windows and Restart
Phone: Hang up and Call back




‘CoreLogic‘ com ll' A
Cl’ed CO EOL éalm and compliant.™ R COOk’LLP

Michael ABenoit, Partner, Hudson Cook, LLP

Michael A. Benoit sspartner in the Washington D.C. office
Hudson Cook, LLP. His practice focuses on a wide range
federal and state consumer financial services, laws and
regulations, and the numerous compliance issues faced b
dealer and finance companies.

Mr. Benoit is a member of
and Privacy and Security Law Practice Groups, and he
participates on thBealerTracKompliance Council. Mr. Be
is a regular speaker at industry events, and he publishes
monthly article in F&l Management and Technology Maga
He is a contributor to numerous other industry publication

Hudson Cook,LLp
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From Whence It Came

003 FACT Act Amendments

ASection 311 mandated FTC and FRB to develop and iss
based pricing rule
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What Is RisBased Pricing?

ACreditors commonly set the price/ terms of credit offered
the risk of nonpayment by the debtor

MRisk is typically calculated based on consumer report infc
(including credit scores)

A ower risk debtors get better terms than higher risk debtors
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What Is RisBased Pricing?

A RBP occurs when:

I You use a consumer report with respect to an applicatic
or a grant, extension, or other provision of, credit to ¢
consumegnd

i You of f enaterialteed i &t h raateriadlyrless
favorable t han t he most f avoa
t o substaritial proportian of your cr el




‘CoreLngic‘ Com ll' A
C red CO EOL galm and compliant.™ Hudson COOk’LLP

What Is RisBased Pricing?

Avaterial termsn closeénd auto finance, the APR

AViaterially less favorable: consumer 6s APF
favorable when it is significantly greater than the APR offefe
another consumer

A-actors relevant to determining the significance of a d
In APR include the term of the credit extension and the'&
the difference between the APR provided to the two ca

ASubstantial proportioNot defined, but dealt with in the me
for determining who gets a RBP Notice
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What Is RisBased Pricing?

An auto finance, dealer customers with good credit historis :
typically placed in lower risk tiers with more favorable buy jfat
consumers with poor credit histories

An most instances, thethatsy tiers set by the bank or other
fi nanci ng sboausrecde prreifcliencgto ngke
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Purpose Of The Rule

ACongress wants consumers to be aware tHassedgiricing
decision could result in them receiving less favorable credit te
(higher cost transactions) than other consumers
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Technical Requirements

Aeginning January 1, 2011, you must;

Nsubstanti al proumesst i ono

Avou givall credit applicants a Credit Score Disclosure
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Technical Requirements:
Who Gets a RBP Notice?

A consumer who:

Aas applied for credit,

AOn whom you have obtained his/her credit report or cfec
score

Ao whom you do not give an adverse actioarmbtice,

ATo whom you have offered credit on materially less fayol
terms (i.e., a higher APR) than a substantial proportionio
other consumer credit applicants.
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Technical Requirements:
Who Gets a RBP Notice?

AThree Methods for Identifying RBP Notice Recipients
Mirect Comparison

ACredit Score Proxy

Aliered Pricing
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Technical Requirements:
Who Gets a RBP Notice?

Mirect Comparison Method

ACompare the APR provided to one consumer to the ARK
provided to your other customers receiving a similar financ
product

ANew car and used car financing are two separate products, SQor
compare new car APRs to other new car APRs and used car ABR
other used car APRs
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Technical Requirements:
Who Gets a RBP Notice?

Mirect Comparison Method

AAsk two questions

As this consumer6s APR high
other deals for new or used cars?

Af so, i s t matesialpc chn sguhreerr & sh amBR
proportion of my other deals for new or used cars?
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Technical Requirements:
Who Gets a RBP Notice?

Mirect Comparison Methé@ractical Issues

ANo guidance in the rule on how to comply
ANo guidance on how to address APRpmark

Avlust account for rate fluctuations, promotional rates, subv:
etc.

ANo guidance on what would be a material difference in AP
ASignificant potential for error
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Technical Requirements:
Who Gets a RBP Notice?

ACredit Score Proxy Method

A ook at your financing customers over the prior two years .
determine the credit score received bY peedehtile

AThis means calculate the credit score at which 40 perce

customers have a higher credit score and 60 percent have
lower credit score

AGive the 60 percent of customers with credit scores bel
cutoff score a RBP notice
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Technical Requirements:
Who Gets a RBP Notice?

ACredit Score Proxy Meth®dBractical Issues

May |1 ook at all customer s

ANo guidance on how far back to look
AVlust recalculate-oiftscore every two years
Aotential for error
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Technical Requirements:
Who Gets a RBP Notice?

Aliered Pricing Method

Aviay base RBP notice on the credit tier into which the ¢
falls

-4 Tiers: RBP notices to all custaotarsheop tier

-7 Tiers: RBP notices to all custaotersheop two tiers
289 Tiers: RBP notices to all custaotersheop three tiers
A 012 Tiers: RBP notices to all custonatiersheop four tiers
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Technical Requirements:
Who Gets a RBP Notice?

Aliered Pricing MethéPractical Issues

Mifficult to use when dealer participation consistspofomark
the APR (i.e., higher rate not based on a consumer rep@it

Acinance sources generally set tidrsse tiers do you use

A esser potential for error
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Dealer Compliance:
The Credit Score Disclosure Exception

AAn alternative compliance method

AAn exception to the RBP notice requirement

ANo need to determine which of your customers gets aflF
notice

ASimply give all consumer credit applicants the Credit $€c
Disclosure Notice
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Dealer Compliance:
The Credit Score Disclosure Exception

ACredit Score Disclosure Notice contains:
A\ required statement that describes a credit report;
AN required statement about how credit scores change;
A required statement about the

and access to, credit;
AMhe consumer s current credi't

AThe range of possible credit scores under the model used to genera
score;

A graph or statement indicating the distribution of credit scores amo
scored under the same scoring model;

Arhe date on which the credit score was created:
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Dealer Compliance:
The Credit Score Disclosure Exception

KCredit Score Disclosure Notice contains:

AThe name of the credit bureau or other person that provided the cre

A required statement encouraging the consumer to verify the accure
hi s/ her credit report and advi

Inaccurate information in the report;
AA required statement about getting free credit reports;

AContact information for the source of free credit reports (e.g., Www.é
report. com afredteléephoae nbmbereandiasidiesses),
A\ required statement directing consumers to the web sites of the Feder

Reserve Board and Federal Trade Commission to obtain more infor
credit repotts
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Dealer Compliance:
The Credit Score Disclosure Exception

KCredit Score Disclosure Notice must be:
AClear and conspicuous;

ASegregated from other information provided to the constin
and

Arovided to the consumer in writing and in a form that the
consumer may keep.
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Dealer Compliance:
The Credit Score Disclosure Exception

Avou must provide the Credit Score Disclosure Notice
the consumer:

/s soon as possible afte
score, but in all cases at or before consummation of the

Installment sale transaction.
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Dealer Compliance:
The Credit Score Disclosure Exception

Arhe Credit Score Disclosure NotideBest Practice for
Dealers

Arhe best solution for auto dealers

A ittle operational disruption

A ittle potential for error
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Lisa RayburrCoreLogicCredcadProduct Manager

‘ Corelogic

Credco

Lisa Rayburn serves as Product Manag€&daelLogicCredco
where she manages credit, credit score and alternative crec
data solutions for the Automotive and Mortgage divisions.
Is a key resource in the development and management of tl
Consumer Credit Score Disclosure solutions.
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D Model Form

B-5. Model form for loans where credit score is not available

[Name of Entity Providing the Notice]
Cradit Scores and the Price You Pay for Cradit

Your Credit Score

Your eredit
core

Your eredit score is not available from [Insert name of CRA], which is a consumer reporting
agency, because they may not have enough information about your eredit history to calculate 2

score.

A eredit score is a number that reflects the information in a credit report

A cvedit report is a record of your credit history. It includes information sbout whether you pay
your bills on time and how much you owe to creditors.

A credit score can change, depending on how a consumer’s eredit history changes.

Credit scores are important because consumers who have higher credit scores zenerally will zet
more favorable credit terms.

Mot having 2 cradit score can affact whether you can gat 3 loan and how mmeh you will kave to pay
for that loan.

Credit Report

You have a right to dispute any inaccurate information in your credit report. If you find mistakes
your credit report, contact the consumer reporting agency.

Itis 2 good idea to check your credit report to make sure the information it contains is aceurate.

CSD Exception

r credit score disclosure ex tion for loans not secured by residential

[Name of Entity Providing the Notice|
Your Credit Score and the Price You Pay for Credit

[Mnsert credit score]

Source: [Insert source] Diate: [Insert date score was created]

Under federal law, you have the right to obtaiz a free copy of your credit report from each of the
nationwida consumer reporting agencies once a year.

To order your free annmal credit repori—
By telephone:  Call toll-free: 1-§77-322-8228

On the web: Visit www annualerediteport com

By mail. Mail your completed Annual Credit Report Request Form (which you can obiain

from the Federal Trade C: ’s web site at  http://wrwrw fre.
pdf) to

Annual Credit Report Request Service
P.O. Box 105281
Atlanta, GA 30348-5281

Y our credit score 1s a number that reflects the information in your credit report.

Y our credit repert s a record of your credit history. Tt ineludes information about whethar
wou pay your bills on time and how much you owe to creditors

Y our credit score can change, depending on how your credit history changes

Y our credit score can atfect whether you can get a lean and how much you will have to pay
for that loan.

Soores range from a low of [Insert bottom number in the range] 1o & high of [Insert top
number in the range].

Grenerally, the higher your score, the maore you are to be offered better credit terms.

For more information about credit reperts and your rights under federal law, visit the Federal
Reserve Board’s web site at www.federalreserve.gov, or the Federal Trade Commission’s web site
at woww.fie.gov.

CSD Exception
No Score Provided

il

-104] II01-200]  [200304] 3014001 [401-S00]  [SBL-G0N]

% of Consumers with Scoras ina
Particular Range

Score Range
[or] [Your credit score ranks higher than [X] percent of U.S. consumers. |
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CoreLogicCredcaSolution

A-ollows requirements of model forms
Arabular format with appropriate white space.

Adentifying information
Anhat new credit application is the disclosure tied to.

AConsumer Score Comparison Option

Alextual statement for text format disclosures
AScore comparison chart for PDF format disclosures

AContact information for the credit bureau that provided the's
ANho created the score?
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CoreLogicCredcd~ulfillment Options

Arint two copies
KOne to save and one for the consumer.

ASignature lines
ADocument that consumer received notice.

Melivered as an A0d to th€redcCredit Report or Stand Alg

Alext only format available through all major DMS applications
AViewsodo format available in D

MBoth available throuwgtaw.credcoservices.com



http://www.credcoservices.com/

REF:12345-67850-12345 09/05/2010
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oreLogicCredcadDisclosure Formats

Text Format

TID: A-12345-87850 05/05/2010 10:15:33

Credit Score Disclosure Report
Prepared for: ABC Dealer
25530 Commerence Center Dr, Lake Forest, CA 32630

What you should
Enow about
credit scores

How we use your

The range of

How your score

compares to the
scores of other
consumers

What if there are
mistakes in your
credit report?

Date: 09/05/2010

ur credit score is a number that reflects the informaticn in

Your credit report is a record of your credit histeory. It
includes information about whether you pay your bills on time
and how much you owe teo creditors.

Your credit score can change, depending on how your credit

history changes.

Your credit score can affect whether you can get a lecan and how
much you will have tc pay for that lcan.

Scores range from a low of 300 te a high of 850.

Generally, the highter your score, the more likely you are to be
offered better credit terms.

ur credit score ranks higher than 15 percent of U.S.
consumers.

n hawve a right to dispute any inaccurate infermaticon in your
credit report. If you find mistakes on your credit report,
contact the consumer repcrting agency .

It is a good idea to check your credit report toe make sure the
infermaticn it centains is accurate.

nVi

Eonnsain



